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[JpKaBHUTE Opranu M MHCTUTYLMK OF JaBHUOT CEKTOP BO Penybnvka CesepHa
MakegoHuja noafajky op, 3anowbute 3a obesbe/yBarbe Ha NOUNTYBAHETO Ha
YCTaBHOCTa, 3aKOHUTOCTA, NPOGECHOHANHNOT MHTEFPUTET, TRAHCNAPEHTHOCTa U
sawTHTaTa Ha yvoBeKosute cnoboaM M npasa, ja YycCBOjysaaT c/iefHata
NoAUTUKA!

NONUTUKA HA UHTETPUTET

[ipsKaBHUTE OpraHy U UHCTUTYLIMK 04 jaBHUOT cekTop Bo Penybauka CesepHa
MakegoHuja ro npudakaaT HTEIPUTETOT KaKo Temen Ha A06pOTo ynpasyBakse
W cTpaTelku W OAPM/IWB OAFOSOP Ha Kopynuujata. WHTerpureTor e oA
CYIITMHCKO 3Hauyere 33 EKOHOMCKMOT, COUMjanHWOT U ONWTECTBEHWOT
NpocnepuTeT,

Mop MHTerpuTeT ce noapasbrpa 3aKOHUTO, HE3aBUCHO, HERPUCTPACHO, ETUYKO,
OArOBOPHO M TPAHCNapeHTHO Bpluetbe Ha paboti co Kou cnywbeHuTe nuua ro
uyBaaT CBOJOT yraef W YINeA0T Ha MHCTUTYLM]aTa BO Koja ce 0AroBoOpHO JiMue,
OAHOCHO ce BpaboTeHW, I efMMWHMPaaT pusuuMTe W 1 OTCTpaHysaat
COMHEeBatbaTa BO MOKHOCTA Of HacTaHyBarbe W PasBoj Ha KOPyNuuja 1 co Toa
obesbeaysaat posepba Ha rpafaHnTe BO BPLIEHETO Ha jaBHUTE GYHKLMU U BO
paboTtaTa Ha jaBHUTE MHCTUTYLINN.

3acUNyBarbeTO M MOAMFHYBAH-ETO Ha MHTErpWTeToT e 3aeAHuuKa mucuja u
O/ATOBOPHOCT Ha CUTE MHCTUTYLUMM BO CHCTEMOT U Ha CUTE HUBOA Ha BAACT. o

Mpudakajin ja nonuTUKaTa Ha WHTErpuUTeT, AreHuujata sa cynepsu3anja Ha
ocurypysare ce 068p3yBa Ha (1) BocnocraByBatbe Ha CUCTEM Ha UHTErPUTET BO
HCTUTYUMUTE, (2) cnposeayBatbe U NOAAPLIKA Ha CUCTEMOT 3@ MHTErPUTET W
(3) cnegerbe W UM3BECTYBalbe 3a NPUMEHATa Ha CUCTEMOT 33 WHTEIpUTET.
AreHuujaTa 3a cyneps1snja Ha oCUTYpyBatbe TW 3ano3Hasa co CBOjaTa NoavTHKa
3a  MHTErpvTeT W NpUNagHUuMTe Ha fIPUBATHUOT CEKTOP, rpafaHcKoTo
OMUTeCTBO W rpafaHuTe Hapajiu oA HKB, KaKO NapTHepu BO MPOLECOT, Aa ™
MOYKMTYBaaT NOCTaBEHUTE BPEAHOCTU U CTaHAAPAM BO OQHOCHTE CO APHaBHUTE
Opraly U MHCTUTYLUMUTE OA jaBHUOT CEKTop. - .'

1. BocnocTaByBatbe Ha CACTEM 33 MHTETPUTeT

CUCTEMOT 3a UHTErPUTET € BOCNOCTAaBEH HA HauMH A3 OBOMOMM ApMHaBHUTE
OpraRi U MHCTUTYLIMY OJL JaBHWOT ceKTop Aa paboTar 1 4a ja usspwysaat
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cBOjaTa HaANEKHOCT NOUYMTYBAjKM I 3aKOHUTE 1 BO COFNACHOCT €O HajBUMCOKHTE
eTUYKM CTaHAapan.

CUCTEMOT 3a UHTErpUTET MOUKMBA Ha CAEHWUTE eleMeHTH KOW npeTcTasyBaat
CBOEBMAHM CTAHAAPAMN 3a UHTETPUTET!
o  3aWTMTATa Ha jaBHWOT MIHTEPEC M CIPEYYRaHETO Ha CYAAMPOT Ha UHTEpeCH;
o louWTyBarbe Ha ETUYKMOT KOJ|EKC KOj € pefeBaHTeH 3a nosvuMjara Ha
cAy#DBeEHOTO NMLie;
o VYnpapyBatbe CO UHOBEUKWTE PECYpPCH BP3 OCHOBA HAa CUCTEM Ha 3acayin w
KBanupuKalmi,
o HameHCKo, paunoHanHo v edUKacHo ynpaByBeatbe O jaBHHTE pecypey;
e TpaHcnapeHTHOCT U NPUCTan Ao nHdopmaLuuTe 04 jaBeH KapaKkrep;
o 3aliTUTEHO NpKjaBYBarbe Of YKarKyBayu U
e Ynpasysame CO KBanuTeT

[ ¥

3aluTUTa HA JaBHWOT MHTEPEC W CNpedvyBatbe Ha CyAUPOT Ha MHTEpecH:
AreHuuWjaTa 3a cynepsBu3Mja Ha OCUTYpYBatbe W HejsuHuTe BpaboTenu ce
o6Bp3yBaaT feka 80 ¢BoeTo paborerbe ke My aBaaT NPUOPUTET Ha jasHioT
Hag NPUBATHMOT UHTEpeC W AieKa ke NOTTHKHYBAAT U Pa3BuBaaT opraHM3alicKa
KyATypa Koja He Tosiepupa Cyfup Ha uHTepec U BO Koja MHOMBWAYANHATA
OArOBOPHOCT M AMMHUOT Npumep Ce OCHOBA 34 pobpoTto ynpasysame, 3a fAa
0BO3MOXM ePUKacHO ynpasysatbe CO CYAUPOT Ha WHTEPECH BO Arenuujata 3a
cynepeu3Mja Ha ocurypyBarbe ce COpoBeAysa  nocTanka ‘33 . jacHa
yaeHTMUMKaUM]a M AeKNapyuparbe Ha NMYHKTE MHTEpecH, ce yTBpayBaar jacHu
NpaBua 3a OUeKyBatbaTa oA cAYKOeH!TE LA KOra NOCTOM PUSHK 04, CYAVp Ha
WHTepecu, ce obe3zbejyBa TpaHCNApeHTHOCT BO. NPOLecoT Ha pelasare Ha
CUTYaLMWTE BO KOU Ce Nojasysa cyaup Ha WHTEpecH ¥ ce Pa3BUBaaT MEXaHU3MK
33 c/eaerbe Ha MPUMEHaTa Ha npasunaTa 33 NpeseHuuMja Ha CyAnpoT Ha
NUHTEpecH, o R

ounTyBarbe Ha ETUHKMOT KOABKC KOj € penesaHTeH 3a nosyuujata Ha
cnymberoto nuue: CnyxkBernte Avua Bo AreHumjata 3a cynepsusmja Ha
OCUTYpPYBarbe Ce AOIKHM [ 0 NOYMTYBaaT eTUHKUOT KoAEKC Ha MHCTHUTYLM]aTa
BO Koja paBoTaT, a uuja Len e Aa ce NPoMOoBKPa NPOGeCOHANHOCT, 3aliTUTa Ha
jasHuoT UHTEpEC, OTYETHOCT, O/rOBOPHOCT, HenpUCTPacKoCT,
HeAMCKPMMUHALIMja ¥ NOAWTHUKA HeYTPanHOCT. AreHumjaTa 3a cynepeusvja Ha
OCHIYypYBatbe Pa3BUBa MEXAaHW3MM KOM OBO3MOMNYBaaT AOCNEAHO Aa Ce Caeau
NOUYMTYBAIbETO Ha ETUYKMOT KOAEKC 0ff CTpaHa Ha cayxbenuTte anua. 3a
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o0B/acTUTE KOW Ce HArAaceHo NOAMOKHM Ha KOPYNUWja, KaKo WTo ce jasHuTe
HaBaBkM, AreHupjata 3a cynepsusuja Ha OCUrypyBarbe ycsojysa WM nocebHu
KOAEeKCH 3a nocTanysBarse.

VnpapyBatbe CO YOBEUKUTE pecypey Bp3 OCHOBA Ha CHCTEM Ha 3acnyry
KBAAMOUKALUMK: VHTErpuTETOT Ce NPOMOBUPA KaKo AN O YyNpaByBareto co
yoBEYKM pecypcu BO  AreHuMjata  3a cynepsu3vja Ha OCWUIypysarbe.
BpaboTyBarbaTa Cce TPAHCMAapeHTHW fo nat Ha jaseH ornac, co ogHanpea
VTBPAEGHW KPUTEPHYMW 4 CO  PasBUEHW NOAUTUKNA  KOW 0BO3MOXKYBaaT
BpaboTyBarba W yHanpeaysarba BP3 OCHOBa Ha 3acnyr v KBanuduKaumn u
OHEBO3MOMYBAaT NaPTUCKK BAMjaHM]a, HENOTU3am U KpoHK3am. Bo AreHuujaTta
3a cynepsuauja Ha ocurypysare ce UAEHTUPUKYBaHN paboTHUTE TIO3NLIMN KOU
ce ocobeHO paHNKBM Ha KOpYMuUMja ¥ 3a HWE ce Npeasuaysaat nocebHu
06BpCKY BO OAHOC Ha 3AWTUTATA HAa MHTEIPUTETOT. NotpebHO e pocneaHo pa ce
nounTyBaaT HeKoMAaTMBUAHOCTa, 3abpaHnTe K orparudyBarbara CBOjCTBERM 33
paboTarta BO jaBHMOT CEKTOP.

HameHCKO, palyoHanHo ¥ eduxacHo ynpasysambe CO jaBHUTE pecypcu:
AreHuwjara 3a Cynepsusuja Ha OCHIypyBaibe AeMOHCTpUPa OTBOPEHOCT,
OTYETHOCT M WHKAY3MBHOCT BO AedUHUPArLETO Ha BYEeTCKUTE NPUXoAy W
pacxoau BOAEHW OA Lenta ja ro safosonar jaBHUOT MHTEPEC W KOHTUHYUPAHO
paa i nogobpysaart ycnyrute 3a rpafaHuTe. AreHuujata 3a cynepsusuja Ha
ocurypysaree ce 00BpP3yBa fieKka AOTOBOPUTE 33 jaBHW HabaBKW, jABHOMPUBATHO
‘NapTHEPCTBO, AOAeNYyBatbe Ha KOHUEeCHM Ha ApMasBHW pecypcu, 3akyn W
npoga:kba Ha ApwaBeH WMOT U zemjuire WTH. Ke W CKAyuyBa HW3
TpaHCNapeHTHU npoueaypyu  KOWU  OBO3MOXKYBaaT. _e,n,Ha_Ko_B_.'Tpe_TmaH W
KOHKypeHUMja Ha 3aiHTepecupaHuTe yuecHuum. R '

TpaHcnapeHTHOCT U npucTan Ao WHdOPMaLUK Of) jaBeH Kapakrep! AreHuujarta
3a cynepBM3Kja Ha OCUIypyRase 0besbenyBa BUCTUHUTH, COOABETHY,
HaBPEMEHU W LLeNOCHN UHGOPMALMN Ha rpafaHuTe U NPaBHUTE NULa, NPUTOA
NOYMTYBAjkK O MPABOTO Ha NPUBATHOCT U 3aWTUTATA Ha AMYHUTE NOAATOUM.
AreHuyjaTa 3a Cyriepsu3dja Ha OCUrypyBatbe ce CTPEMM KOH BUCOKO HUBO HA
aKTMBHA TPAHCNApPeHTHOCT, OAHOCHO ofjasysaaT WTO € MOXMKHO nosexe
wndopmaumu Ha csojaTa Beb-CTpaHMua U AEMOHCTPUPa NOATOTBEHOCT
RerosoTo paboTerse Aa Ouae cTaBeHO Ha jaseH YBUA U KoHTpona. ChyxbeHuTe
AMUa He cmeaT Aa M KOpUCTaT nHdopmaluute cO KoW pacnojaraar BO
BplUErbeTo Ha GYHKUMUTE, jaBHUTE 0BNACTYBaba W cnyxBeHyTe A0/MKHOCTY 33
oCTBapYBabe KOPUCT MK NPeAHOCT 3a cebe v 33 Apyr. L
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3alWTUTEHO Npujasysatbe of] yKayBaun: OBOZMONYBaHETO Ha yKaxysauute
Aa NpujasysaaT HeAO3BONBC WAM HE3AKOHWTO NOcTanysatbe He cTpasyBajiu
OA NOCAeAVUM, NPEeTCTaByBa efeH of CTonboBMTe 3a YCNEewwHa npeseHumja,
OTKpUBatbe, UCTPara W CaHKLUMOHWParbe Ha BaKBUTE MocTanyBatba €O Kow ce
3arposya paboTereTo Ha WHCTUTYUMjaTa. AreHumjata 3a cynepsuanja Ha
ocurypysatbe YCBOjyBa npoueaypa 3a 3allTUTeHo npujasyBatbe ¥ KUma
HasHaYeHO OBNACTEHOTO AMIEe 3a Npuem Ha npujaBu of yxkaxysauu. Co
npotleAypaTa 3a 3allTUTEHO RnpWjasyBatbe M €O OBMACTEHOTO NMUE 33
3alUTUTEHO NpUjaByBabe ce 3aN0o3HaBaaT CUTe 3acerHaTi CTPaHy.

Ynpasysarbe CO KBaauTeToT: Arenuujata 3a cynepBu3nja Ha OCUTypyBatbe
BOCTOCTaByBa cucTem Ha paboTterbe npeky Koj nmocTojaHO ce yHanpegysa
paboTerbeTo W MpoLecuTe, €& HamajlyBaaT pU3KUMTE M TPOWIOUWTE, 4 ce
nopobpysa MOTUBUPAHOCTA Ha BpabOoTEHUTE M Ce CAEAAT BKYNHUTE DE3YNTATH
of paboterbeto. YHanpefyBarbeTO Ha MCNOpakara u noaobpysareto Ha
KBa/MTETOT Ha YCAYrWTe Ce BpLIM NPeKy OArOBOPHO NiaHnpatbe, ynpaBysatbe U
peanusalvja Ha NPOUECUTE U NPOMOBUPabe Ha KyaTypa Ha M3BOHPELHOCT Ha
jaBHaTa aaAMMHUCTpauuWja, COrNacHO mefyHapogHunoT crangaps WMCO 9001,
3aegHUYKaTa pamka 3a npoueHa - LA® 1 gpyri CTaHOApAW 3@ KBAaNUTET BO
jaBHMOT CEKTOP.

2. CnpoBefyBarbe W NOAAPUIKA HA CUCTEMOT 32 UHTETPUTET

3a aa oBO3MOXKM edMKacHO cnpoBedyBalbe Ha CUCTEMOT 33 WHTEIPUTET,
AreHuumjaTa 3a CynepeM3uja Ha OCWTypyBatbe € NOCBeTeHa Ha rpajere. Ha
KanauuwTeTMTE M noAApuwika Ha cute CiyxbeHu nuba BO NPOLECOT Ha
WcrionHyBatbe Ha OGBpCKMTE KOM Npowsnerysaat oOf - CTaHAApAWTE. 3d
MHTErpUTET BO HACOKa Ha 3AKOHWTO, HE3aBMCHO, HEMPUCTRACHO, eTHUUKO,
OArOBOPHO M TPAHCNApEHTHO Bplletbe Ha paboThHuTe 3apaun. PakoBogHuTe
CTPYKTYpY BO AreHipjata 3a cynepsusuja Ha ocurypyBathe ce OArOBOPHHM 3a
BOCMOCTasyBatbe W CNpoBeayBatbe Ha CMCTEMOT Ha MHTErpUTET, Kako U 3a
HUBHA NPOMOLM]a NPEXY CBOETO /IMYHO OARECYBarbe U CO Npe3emarbe MEpRU
33 KONEKTHBHA NpUdaTEeHOCT Ha NOAUTUKATA HA WHTErpUTeT U NpuApMKYyBare
KOH MCTaTa of cTpaHa Ha epaborenuTe, [PajeHETO Ha KanauuTeTuTe ce 0ABYBa
ApeKy pesoBHa eAykaluja Ha BpaboteHute 3a COOABETHa NpuMeERa Ha
CTaHAAPAMTE 33 MHTErpuUTeT NO NaT Ha 0BykW, Kako M CO OBOSMOXYBaKbE Ha
COBETYBarbE 3a CUTE ANIEMI KOW MOXaT A ce jaBaT Kaj chybenute nmua BO
cekojaHesHoTo paboterse. 3a pa obesbepar edukacHo cnposepysarbe Ha
CUCTEMOT 33 MHTErpuTeT AreHuujata 3a cynepausija Ha ocurypysarbe
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HA3HAYYBA AULLE 33 MHTErPUTET. ATeHLMjaTa 3a cynepBy3mja Ha OCHTYpyBatbe I
MOEHTUOUKYBA PU3MLMTE Of KOPYNUMja M UCTUTE PeAOBHO rk NpoueHysa U
cnepn. CoofBeTHO Ha Toa Ce Mpesemaar M Mepky 33 HagmuHysarbe Ha
PU3ULITE KOV O 3arpo3yBaaT MHTErPUTETOT Ha MHCTUTYUM]aTa.

3, Cneperbe M U3BECTYBAlbE 33 NPYMEHATa HA CUCTEMOT 3@ UHTETpUTEeT

AreHupjaTa 3a CynepBu3nja Ha OCUIypyBatbe OBO3MOXYBA ABOCTENEH CMCTEM
Ha creferbe Ha NpuMMeHaTa Ha CUCTEMOT 3a WHTErpuTeT, Ha HMBO Ha camata
WHCTMTYLMja, U 04 CTPaHa Ha HafNEKHATa UHCTHATYUM]R, [lpskaBHaTa KOMUCK]a
3a CMpeyyBatbe Ha KopyrnuujaTta {80 NOHATaMOWHWOT TEKCT [KCK). Uenta Ha
CRefierbeTo Ha CUCTEMOT 3a MHTerputeT BO AreHumjaTa 3a cynepBM3mja Ha
oCurypyBarbe € Aa Ce YTBpAW e(puKacHOCTa Ha NPUMEHETUTE TNONUTURK U
npoLeAypy KoM O0BO3MOMYBaaT AoCAefHA NPUMEHa Ha CTaHfapauTe 34
WHTErPUTET, Kako W 33 Mepetbe Ha pesyntatuTe of NPUMEHETUTE MEPKU 33
Hamanysare Ha pusMuMTe oA Kopynuuja. flpouecor 3a cneierbe U
¥3aecTyBatbe 33 NPUMEHaTa Ha CUCTEMOT 3@ WHTErpuTeT Fro KOOPAMHWPA
NMLETO 3a WHTerpuTeT. AreHuujata 3a cynepsuaMja Ha ocurypysatbe
cnpoBeAyBa W BHATPELIHW KOHTPOAM 33 NpOBepKa Ha NpuMeHata Ha -
CTaHAapAWTE 3a MHTerpuTeT NPeKky BrAyvysare Ha BHATpelHaTta pesu3uja.
AreHuujaTa 3a cynepsu3sunja Ha OCUTypyBarbe Ce obsp3ysa Ha copaboTka co
JKCK oBosmoKyBajkM M Aa ro cnegu CnNposeflyBarbeTo Ha CUCTEMOT 33
unHTerpuTeT. 3a Taa Len AreHuujata 3a cynepsusija Ha OCurypysare ce
obBp3yBa Ha TOYHO, PEAOBHO W HaBpPeMEHO uHpopmuparse Ha [IKCK 3a cute
aKTMBHOCTH NMpe3emMeHW BO HAacoKa Ha npumeHa Ha CUCTEMOT 3a UHTErpuTeT,
KaKo W 3a criposeflyBatbe Ha fobueHuTe Hacoky, Npenopaky v yKamysarba of, -
cTpaHa Ha [IKCK Bo o/iHOC Ha jakHerbe Ha UHTErpuTeroT B0 !._dH.CTMT\/Ll,_M_MTe. '
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